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From Our President: 
 

With one of the most heartbreaking years in our nation’s history just two steps behind us, I’d like to take 

a breath and acknowledge the pain of this past year, and the hope of a new one. Year 2020 brought us news of ill-

ness, injustice and lives lost, including the recent, sudden death of past-president and current OMA board member, 

Jim Petas of Toledo. Jim’s absence from OMA and the mediation profession is already deeply felt by those who 

knew him and the public he served. (See article on page 2) 

 

Certainly in 2021, we all have goals for health, recovery and healing, regardless of how long it may take.  While mil-

lions have been dramatically affected by the events of 2020, OMA has been busy assisting members with adjusting 

to online mediation, coping with isolation, and providing continuing education and support.  We have hosted online 

seminars, book discussion groups, social hours, and provided hands-on workshops and support for online media-

tion.  Keep a look out for these and new events, such as one-on-one interviews with mediators and allied profession-

als. Some members have shared that with the public’s reduced access to court, one of the best values they find with 

their OMA membership is the Find-a-Mediator search engine available to the public on the OMA website. 

 
OMA welcomed new board member Gregory Edmonds shortly after I began as the new president last spring. (See 

board member profiles pages 3-4). With hopes for a better year, we have many opportunities to consider:  What can 

OMA do to support its members? How can OMA expand its membership? What can OMA to do to educate the pub-

lic about mediation? How will OMA arrange the 2021 Annual Conference?  Please let us know how OMA can better 

serve you as a mediator. 

  
In this Winter issue, we look back at 2020 and forward to 2021.  I hope you share my optimism for a better future 

for everyone.  Please stay safe, healthy, engaged and keep posted with OMA events as we move forward. The medi-

ation service you provide the public is invaluable!                                                                                                                           

        ~  Kind regards, Charlotte Parsons, OMA President 

LEADERSHIP ADVOCACY EDUCATION 

Thank you new and renewing members ! 

Michael Borden 

Born Jewel Brown 

Shirley Cochran 

Natalie Depoy 

Gary Doernhoefer 

Christopher Ernst 

Gail Ignatz-Hoover  
Conner Hines 

 

Karen Hopper 

Michael Hyrne 

Marya Kolman 

Desiree Lyonette 

Hillary McGowan 

Joeseph Mordino 

Jay Patterson 

 

Bill Pohlman 

Mary Santez 

Stacy Shaffer 

Susan Shostak 

Peta Sneek 

Nancy Sponseller 

Jerome Weiss 
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In his professional career, Jim was 

equally devoted to caring for and as-

sisting others.  For the past 24 years, 

Jim served as coordinator and senior 

mediator with the Citizens Dispute 

Settlement Program at the Toledo 

Municipal Court.   

Through his work with the court, 

Jim served as a calm in the storm to 

so many in the throes of conflict.  He 

had a gift for connecting with people, 

no matter their background, and 

worked every day to help bring peace 

to those in crisis. For many years, 

Jim also ran intervention and diver-

sion groups through the Sylvania 

Municipal Court helping individuals 

address issues of domestic violence 

and anger management.  Jim treated 

each and every client with dignity and respect and in return, 

was deeply respected and beloved by all.   

 

Jim also devoted himself to furthering the field of conflict 

resolution through his work at the local and state level.  Jim 

served as President, Past-President and Board member with 

the Ohio Mediation Association for over a decade – working 

tirelessly to expand visibility and the use of dispute resolu-

tion practices throughout the state.   

 

Jim also served on the Supreme Court of Ohio Commission 

on Dispute Resolution working to advise the Supreme Court 

and its staff in developing rules, standards, use of and deliv-

ery of dispute resolution services throughout Ohio.   

Jim also trained and mentored hundreds of University of 

Toledo College of Law students through his gra-

cious partnership with the College of Law Dispute 

Resolution Clinic.  He taught every student he 

worked with just how essential listening, communi-

cation, tolerance, respect and patience are to suc-

cess in the practice of law.  The students were al-

ways amazed by Jim’s ability to remain calm, con-

nected and compassionate even in the midst of ex-

treme conflict. They loved Jim and always insisted 

that he be present as they celebrated the close of 

another semester. Jim’s dedication to his profes-

sional pursuits leaves a legacy in enhanced conflict 

resolution processes and procedures locally and 

throughout the state.  

 

Also a devoted family man, Jim is survived by his 

wife and three children.  OMA has extended our 

condolences to the family and will support his lega-

cy of commitment to reducing conflict and promot-

ing cooperation in our work and our relationships 

with others. 

 

If you are interested in paying your respects to his 

memory, a Memorial Scholarship Fund 

has been set up to support girls who 

play Lacrosse in the school district 

where Jim was a coach.  Donations may 

be made online at the Ottawa Hills 

High School James Petas Memorial 

Girls’ Lacrosse Scholarship Fund at ohschoolsfoun-

dation.org.  Or you may mail a check to Ottawa 

Hills Local Schools.  Note on your check that it is 

for the James Petas Lacrosse Fund. 

3600 Indian Road, Toledo, Ohio 43606.  Just Note 

on your check James Petas Lacrosse Scholarship. 

IN MEMORIAM  

Sadly, Jim Petas, 

OMA Board Mem-

ber, friend, husband, 

father, mentor, lead-

er, and all around 

great guy, died sud-

denly in November.  

We hope all of you 

will remember him 

and his good work as 

described here by 

Marra Fink, col-

league and friend. 

Your OMA membership year is 

now January through Decem-

ber. Help parties find you! Re-

new now to avoid losing your 

profile listing on the OMA web-

site Find-A-Mediator search 

engine. Your membership 

means this, and so much more!  
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Charlotte is a mediator, parenting coordinator, guardian 

ad litem and conflict coach with a private practice serv-

ing Franklin, Licking, Richland and other Ohio Coun-

ties. Charlotte mediates in domestic relations, juvenile 

and municipal courts, in addition to mediating work-

place and government worker disputes. Charlotte has 

also mediated and provided trainings in eviction and 

housing issues. Like many mediators, Charlotte has en-

joyed a variety of life experiences including previous 

careers in journalism and healthcare, with degrees from 

the University of North Carolina at Chapel Hill. Char-

lotte has presented at the Association of Conflict Resolu-

tion, the Ohio Supreme Court, the Columbus and Toledo 

Bar Associations, countless parent education programs 

for the past 15 years, and she regularly volunteers for 

OSU Moot Court Mediation Competitions.  

 

M eet the OMA Board!  Here are brief bios of your all-volunteer Board members 

Charlotte Parsons, President 

Teresa recently retired from a 20-year career as a director and 

executive director of community-based dispute resolution cen-

ters serving Stark County and is now in private practice. She has 

worked extensively as a mediation practitioner in divorce and 

family, adolescent, housing, workplace, and community dis-

putes. Teresa has significant experience as a trainer and consult-

ant on the topics of mediation, conflict resolution skills develop-

ment, and establishing mediation programs, having presented 

for community organizations, ACR, and The Ohio Supreme 

Court. Prior to becoming a mediator Teresa enjoyed working as 

a university administrator in student services. She has been a 

columnist for the Canton Repository and teaches at Kent State 

Stark. She is the recipient of many awards including the Stark 

County Bar Association’s Liberty Bell Award for outstanding 

community service. Teresa is a founding member and past presi-

dent of the Ohio Community Mediation Association.  

Teresa Cusma, Vice-President 

Nathan Witkin worked as an attorney for 9 years 

and as a part-time mediator in the Columbus area. 

He has written 3 peer-reviewed articles on mediation 

and dispute resolution and recently earned a Master 

of Public Policy degree from Georgetown's McCourt 

School. He currently resides in Arizona. 

Nathan Witkin 

Immediate Past-President 

 

Linda is employed as a part-time Contract Mediator 

for Franklin County Child Support Enforcement 

Agency.  Prior to that, she worked as same at Fr. 

County Court of Domestic Relations Mediation Ser-

vices.  She earned an M.A. in Conflict Resolution at 

Antioch McGregor University shortly before retiring 

as a Public Health Program Planner.  She served five 

years as a volunteer GAL for Court Appointed Spe-

cial Advocates of Franklin County, Secretary for a 

local environmental group, and currently serves as 

President of her Homeowner’s Association and vol-

unteer for various animal rights, political, and envi-

ronmental activities.  

Suzanne graduated from the Moritz College of Law in 

2003 with a J.D. and Certificate of Dispute Resolution.  She was 

an active mediator for 15 years before transitioning into her cur-

rent work as a staff attorney for Court Appointed Special Advo-

cates of Franklin County, where she still employs many of the 

skills learned as a mediator.  She has been on 

the OMA board since 2011. 

David is a graduate from The Ohio State Univer-

sity College of Business and Moritz College of Law.  During most 

of his career he has worked as an in-house counsel at American 

Electric Power, in the Legal Department’s Commercial Transac-

tions section.   Failing at retirement, he returned to work part time 

at AEP in his present position as a Senior Attorney.  He also com-

pleted various mediation training programs through Community 

Mediation Services, the Ohio Supreme Court, the Capital Universi-

ty College of Law, and the Ohio Mediation Association, where he 

serves as a Board member.  During most weekday mornings, he 

works as a Mediation Specialist for Community Mediation Services 

at the Franklin County Municipal Court, working with tenants 

and landlords to resolve eviction-related disputes.   He serves as a 

mediator for the U.S. District Court, Southern District of Ohio. 

Linda Norris, Secretary 

Newsletter Editor 

Suzanne Barker, Treasurer 

David Cohen 
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OMA is a professional organization of mediators and Alternative Dispute Resolution practitioners throughout 

Ohio, dedicated to giving a collective voice to the diverse business and professional needs of its  individual 

members.  Founded in 1989, OMA provides leadership, training, professional development, networking op-

portunities, business advertising, a mediator registry, advocacy, and information for its members. Through 

regular meetings, conferences, newsletters, email blasts, committee activity, regular blogs, and reciprocity 

with other organizations, OMA is constantly working to increase the use of ADR in both the public and private sectors.  As 

an information clearing house, OMA provides information about employment and training opportunities as well as links to 

other ADR organizations and activities. 

Desiree is the President of the Wheeling Rotary and a li-

censed attorney in the State of Ohio, serving as a mediator in 

Ohio and West Virginia since 1999. Grateful for the amazing 

training and mentors from Lucas County, and the Ohio Su-

preme Court, she is always open to discuss opportunities to 

mediate and collaborate on projects along the Ohio River. 

She has helped parties reach amicable resolutions in over 

3000 types of cases. She has served as a Board Member for 

the Ohio Mediation Association, and the Greater Toledo Ur-

ban League and been a member of the Prostitution Advisory 

Board, working to help those caught up in human traffick-

ing. The Ohio Association of Two-Year Colleges recognized 

her as the Outstanding Adjunct of the Year 2015-2016 and 

the Outstanding Full Time Faculty of the Year 2017-

2018.  She has served as her Faculty Union President for 

2019-2020, and was an honoree for the Wheeling, West Vir-

ginia, YWCA Tribute to Women for 2019.  

The Edmonds Group LLC operates in Franklin County, Del-

aware County, Licking County, Madison County, and Mari-

on County. Gregory’s area of practice includes Commercial/

Residential Property Insurance, and Neighborhood/

Community mediation. He is a graduate of Seton Hall Uni-

versity and Temple University Law School. He has complet-

ed multiple trainings through Community Mediation Ser-

vices of Central Ohio, The Ohio Mediation Association, and 

the Ohio Supreme Court. He now serves as a board member 

for the OMA. 

Gregory Edmonds  Desiree Lyonette 

Lighten Your Load A Bit 

One of OMA’s missions is to expand the use of ADR, and a 

recent article about restorative justice in the schools 

(https://www.motherjones.com/crime-justice/2020/10/the-

cycle-of-punitive-justice-starts-in-schools-eric-butler-is-

showing-kids-and-teachers-how-to-break-it/) inspired me to 

consider what a great opportunity this could be to create a 

niche market for Mediators. The author of the article was 

impressed by a documentary entitled Circles that shows 

how a restorative justice initiative has improved the tradi-

tional model of school policing.  Many of us who have had 

restorative justice training understand what a powerful 

tool it can be for transforming peoples’ lives. With all the 

public criticism of police in the schools, this could evolve 

into a great opportunity for conflict resolvers to step in and 

create new programs that could provide jobs for Mediators.  

However, it would take a coalition of dedicated people to 

develop and implement such a paradigm shift. To that end, 

I invite members to read this article, watch the documen-

tary, and contact me with your thoughts about ways we 

might work together to raise public awareness of ADR and 

create innovative job opportunities.    ~ Linda Norris                                                                       

A wealthy couple are trying to settle a nasty divorce. 

The mediations have been going on for weeks and 

finally the man cracks saying “Anything. I’ll give 

you anything you want. Do you want the houses? 

The cars? You can have all the money! Just name it 

and you can have it!” The woman looks at her hus-

band and then at the mediator and says softly “I 

want him to listen to me like you do.”  

 
What is the difference between a mediator and an astro-

naut? An astronaut may sit on top of a controlled explo-

sion but at least he has some idea of the direction it’s head-

ed. 

 
What is the difference between a mediator and an ice skat-

er? A mediator always skates on thin ice. 

 

Did you hear about the mediator that was so even-

handed his other job was a circus tight-rope walker? 

 

What is mediators’ favorite food? Anything as long as it is 

processed correctly!                                                                                                                             

Creating a Paradigm Shift:  Restorative 

Justice in Schools to Replace Policing 

https://www.motherjones.com/crime-justice/2020/10/the-cycle-of-punitive-justice-starts-in-schools-eric-butler-is-showing-kids-and-teachers-how-to-break-it/
https://www.motherjones.com/crime-justice/2020/10/the-cycle-of-punitive-justice-starts-in-schools-eric-butler-is-showing-kids-and-teachers-how-to-break-it/
https://www.motherjones.com/crime-justice/2020/10/the-cycle-of-punitive-justice-starts-in-schools-eric-butler-is-showing-kids-and-teachers-how-to-break-it/

