
tion to, someday soon, web-cast 
our bi-monthly meetings so mem-
bers can participate from a dis-
tance.   
 
Mediator Credentialing 
 
Perhaps the most ambitious pro-
ject and one we expect will cause 
some controversy along with some 
strong support from many mem-
bers, is the much-discussed goal of 
establishing mediator credentialing 
in Ohio.  This will go a long way to 
promoting the profession of me-
diation and establishing consumer 
confidence in mediation.  More 
details about this process will be 
forthcoming, but we are just about 
ready to vet our proposal and ex-
pect to see this become a reality in 
2017. 
 
 Thus, OMA is working to attract 
business to our members, organize 
our profession, and improve the 
practice of mediation in Ohio. 

 
~Nate Witkin, President, OMA 

F rom the President 
Dear Valuable Member, 

 

The Board has set some ambi-
tious goals for the next year, and I 
would like to tell you about what 
we have planned to promote the 
mediation practices of our mem-
bers, raise the quality of media-
tion in Ohio, and better serve our 
members. 
 
Greater Visibility to Members 
 
We are currently in the process of 
upgrading our website.  The new 
site will be: mobile-friendly; have 
a new modern look; and have a 
members-only blog that is open 
to member contributions.  As you 
may know, the more you write 
and do on the Internet, the higher 
your name will appear on search 
engines when disputants are 
looking for a professional media-
tor.  This means that, by writing a 
blog post and linking your website 
and/or OMA profile page, you will 
increase your visibility and attract 
more disputants.  This blog will 

then also serve as a resource for 
other mediators and thereby im-
prove our profession as a 
whole.  Also, not to put all of our 
eggs in a “high-tech basket,” we 
have also placed OMA ads in the 
“Attorney” sections of yellow-page 
books for four major cities in 
Ohio.  These ads are an attempt to 
attract people in crisis from litiga-
tion and to mediation. 
 
Outreach, and Training 
 
One aspect of OMA’s efforts that is 
in need of improvement is our 
outreach to members who do not 
live in Central Ohio.  Another is 
that members want mediation 
training but may not be able to 
take a full day for our  Annual 
Spring Conference.  And, in 2016 
we are launching our first Fall Half-
Day Training in Northern Ohio this 
coming November (see ad).  If this 
is a success, we hope to continue 
to provide half-day training in 
other parts of the state in upcom-
ing years.  It is my further aspira-

 

FALL 

 

2016 

 

 

October 20, 2016—Conflict Reso-

lution Day 

 

November 11, 2016, 1:00—4:30 

p.m.  Zena Zumeta—1/2 Day Train-

ing sponsored by OMA, in San-

dusky, Ohio 

 

December 2, 2016 at Noon—OMA 

Member’s Meeting—Presentation 

by Robintek about OMA’s new 

website.  MCL Cafeteria in Wester-

ville.  Bring your laptop for an inter-

active, hands-on presentation. 

 

February 3, 2016 at Noon—OMA 

Member’s Meeting, MCL Cafeteria 

in Westerville 

 

May 19, 2016, All day or 1/2 day-

OMA Annual Conference,  

Fawcette Center, Columbus, Ohio 

 

October 28, 2016—Removing Bar-

riers in Mediation and Mediation 

Techniques for Various Case Types, 

Ohio Supreme Court 

KNOW YOUR BOARD 

Box 473 Columbus, Ohio  ::  43216 614-32107922  ::  www.mediateohio.org 

DATES TO REMEMBER 

LEADERSHIP 

The courts of this 
country should not be 
the places where 
resolution of disputes 
begins.  They should be 
the places where the 
disputes end after 
alternative methods of 
resolving disputes have 
been considered and 
tried.                                                     
~Justice Sandra Day O’Connor 

ADVOCACY PROFESSIONALISM EDUCATION 

President :: Nathan Witkin 
740-383-3928 
ndwitkin@gmail.com 
 
Immediate Past President :: Ed Krauss 
614-619-0017 
edmkmediator@sbcglobal.net 
 
Vice President ::Teresa Cusma 
330-430-9503 
teresa.cusma@colemanservices.org 

Secretary :: Linda Norris 
614-863-9249 
linda.mediator@gmail.com 
 
Treasurer :: Suzanne Barker 
614-519-3969 
barkesu@aol.com 
 
David Cohen 
614-745-5162 
davidcohenmediation@gmail.com 
 
 
 

Maara Fink 
419-530-4236 
maara.fink@utoledo.edu 
 
James Petas 
409-936-2312 
James.petas@gmcourt.org 
 
Charlotte Parsons 
chalotte@listenmediation.com 
614-259-1364 



Registration is $90.00 for OMA 
members and $100.00 for non-
members.  

  

OMA hopes to sponsor similar 
trainings in other key areas of 
our State in order to make OMA 
activities more accessible to 
those who live outside Central 
Ohio. We are hoping for sub-
stantial member turnout for this 
event and encourage all our 
members to pass the word to 
others who might be interested 
in her training. 

Registration is now open for 
OMA’s first fall mediation train-
ing!  Zena Zumeta will present on 
“Tough Moments in Mediation” 
at the Great Wolf Lodge in San-
dusky, Ohio on November 11, 
2016 from 1:30 p.m. to 4:30 p.m.  

 

Ms. Zumeta has been a favorite 
trainer at many major confer-
ences such as ACR and AFCC.  She 
brings more than 25 years of 
extensive experience to the class-
room in an engaging, responsive 
way.  She has served as an ad-
junct law professor with nation-

ally-renowned dispute resolu-
tion programs, and has received 
a number of distinguished 
awards for achievement in me-
diation. 

 

Zena will conduct an advanced, 
interactive training focused on 
such issues as dealing with 
power imbalance, managing 
third parties, and dealing with 
tough ethical dilemmas in me-
diation.  The format will include 
discussion and fishbowl role 
play demonstration by the in-
structor. 

Book review 

of affirmation to the hard reality 
that HCPs need special handling 
and that we can’t  let their Blame-
speak trigger our own defensive 
reactions. 

************ 

Have you read a good ADR book 
lately?  Please feel free to share it 
with other OMA members.  We 
could do a lengthy review such as 
this one or publish a list of books 
recommended by members in 
every newsletter with maybe a 
sentence or two as to why.  Send 
in your thoughts, reviews, or hit 
picks.  We want to hear from you!   

linda.mediator@gmail.com 

 

ducted by the National Institutes 
of Health of 35,000 people be-
tween 2001 and 2005 to give 
evidence that people with per-
sonality disorders are increasing 
and because there is an overlap 
between HCP and people with 
personality disorders, so are 
HCP.  One example is that of the 
narcissistic personality disorder 
which is about 9.4% of those 20-
29 years old, compared with 
3.2% of those over 65.   

What he provides as helpful 
information for dealing with HCP 
is a his BIFF rule:  be brief, infor-
mative, friendly and firm.  He 
points out that the main goal is 
to avoid putting them on the 
defensiveness and to get them 
focused on problem-solving. 

At all costs, do not react to what 
HCP say.  Instead, focus on the 
problem.  They can’t handle 
negative feedback, will attempt 
to drag you back to the past 
injustices and avoid discussing 
solutions for the future.  Eddy 
says that their logical processes 
tend to be shut down.  In deal-
ing with them, it’s important to 

avoid admonishments, apolo-
gies,  or giving advice.  One very 
interesting point is that HCP 
tend to view compromise as life-
threatening and personalize 
problems.   

The book is full of examples of 
how to reframe the dialogue 
with HCP.  In all, it’s certainly 
worth a read through.   

For myself, it brings home the 
point that trying to enlighten  
HCP about their behavior is 
counter-productive. Helpful 
techniques to get them focused 
on problem solving are also 
given. The book encourages 
perspective-taking and givs a lot 

In his book BIFF, Quick Responses 
to High-Conflict People, Their 
Personal Attacks, Hostile Email 
and Social Media Meltdowns, 
(2014, 2nd ed.) Bill Eddy, LCSW, 
ESQ, provides some helpful hints 
for mediators who work with high 
conflict people (HCP).  Who 
among us can’t use all the help we 
can get? 

Eddy provides a quick snapshot of 
HCP and what can be expected of 
them as they tend to have basic 
common characteristics.  He says  
HCP share characteristics with 
those from a background of some 
type of abuse or, surprisingly, 
entitlement.  HCP can be identi-
fied as having:  all-or-nothing 
thinking; unmanaged emotions; 
extreme behavior; and preoccupa-
tion with blaming others.   

He goes on to state that they are 
highly defensive, lack self-
awareness, don’t change, and are 

in denial 
about how 
their behav-
ior affects 
other people.  
He cites a 
study con-
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Zena Zumeta teaches "Tough Moments in Mediation" 
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There is in fact a category of people who get 

unusually close to the truth about themselves 

and the world.  Their self-perceptions are 

more balanced, they assign responsibility for 

success and failure more even-handedly, and 

their predictions for the future are more real-

istic.  These people are living testimony to the 

dangers of self-knowledge.  They are clinically 

depressed. 

~ Cordelia Fine, A Mind of Its Own 



Doing more with more 

about this failure to integrate 
ADR with public parlance. 

So, we are looking for people 
who would be willing to volun-
teer to work on these sub-
committees.  The more people 
we have helping out the more 
we can accomplish.  We  have 
found with the Credentialing 
Sub-Committee that call-in 
meetings work quite well.   

If you are interested, please 
contact me:  
linda.mediator@gmail.com 

The OMA Board is considering 
setting up some sub-
committees to focus on the 
issues of membership and 
promotion of ADR to the pub-
lic. 

As noted by our President, 
these are two important areas 
where we need to improve.  
First, we want to see our mem-
bership increase and secondly 
we want to see greater mem-
bership engagement with OMA 
activities. 

Also, we need to be leaders in 
“taking it to the streets "and 
making mediation a 
“household word” so to speak. 

We all know that outside of 
the courts and community 
mediation centers, mediation 
is still not a Main Street con-
cept.  Most people still opt for 
litigation, and many people are 
not aware that mediation is 
even an option for settling 
disputes. 

Robert Benjamin has written 

Mediate!  Don’t Litigate! 

Increasing member participation 
the web in our businesses such 
as web meetings or cyber me-
diation. 

All of this won’t happen over-
night, but rest assured, we 
want members to receive as 
many benefits as possible from 
their membership.  One valu-
able aspect of OMA member-
ship is networking and learning 
from other members.  If you 
have additional ideas, please let 
us know. 

As noted by our President on 
page one, one of OMA’s goals 
for 2017 and beyond is to in-
crease member participation.  
He stated that we want to 
eventually pod-cast our bi– 
monthly meetings and make 
them interactive.   

But, to increase member inter-
est in our meetings, we hope to 
develop agendas of hands-on, 
practical mediator education 
for which we can also offer 1.5 
hours of CEU’s or CLEs.   

For instance, as soon as our 
new website is up and running, 
we will invite our new company 
to make a presentation at a 
meeting.  Members will be 
asked to bring their laptops or 
notebooks so they can follow 
along.  Also, they will discuss 
how to increase individual 
member’s visibility on the web, 
with tips for improving your 
own websites. 

That session can also be used to 
pick their brains for tips in using 

not the last resort ordered by a 
judge or magistrate.   
 
OMA began in 1989 and has come a 
long way since then, but we are los-
ing ground when we lose members. 
It takes people numbers to wage a 
public campaign to change the pub-
lic’s mindset about litigation.  If you 
were honest with yourself and rated 
your activism on this issue, what 
number would you give yourself on a 
scale of 1-10?  Maybe you ask your-
self, “What can I do, I’m just one 
person.  Well, that’s the thing, alone, 
it’s just about impossible, but to-
gether we can change public think-
ing.   

Over the last few years, there 
has been a drop in OMA mem-
bership. This is a cause for con-
cern because more than ever, 
we need to renew the campaign 
to get the general public to em-
brace mediation as a viable al-
ternative to litigation.  Often we 
dance around the issue of attor-
neys versus mediators, turf 
wars, and issues of mediator 
competency to intervene in legal 
matters.  Despite hard work by 
OMA members, past and pre-
sent, ACR, AFCC and other na-
tional organizations, mediation 
is still very much limited to court 
rosters, community mediation 

centers, and labor law.  The aver-
age person with a contract com-
plaint, a pending divorce, a 
neighborhood issue, or a liability 
suit certainly doesn’t think, “Oh, 
let me call a mediator first to see 
if I can handle this without going 
to battle.” 
 
Very few mediators can make a 
living just mediating.  And, in a 
way, lack of activism is a tacit 
acceptance of the norm.  Altru-
ism alone just doesn’t cut it.  
Mediators need to join ranks and 
fight to promote mediation as 
the average person’s first choice, 
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That’s why we are asking you to 
get involved.  The Board wants 
to build a structure that pro-
vides all members opportunities 
to actively promote mediation 
to the public.  We need mem-
bers on sub-committees, mem-
bers with talking points to talk 
to other mediators to get them 
to join OMA, members who 
attend meetings, trainings, and 
round table discussions to iden-
tify and exploit opportunities to 
promote mediation to the pub-
lic , as well as to judges and 
magistrates and many 
“gatekeeper” organizations 
around Ohio.   

For a list of trainings sponsored by 

the Supreme Court Dispute Resolu-

tion Section and for their list of ap-

proved outside trainings, go to: 

http://www.supremecourt.ohio.gov/J

CS/disputeResolution/training 

Also, Columbus Community Media-

tion Center Services of Central Ohio  

is offering several upcoming train-

ings at 

http://www.communitymediation.com 

Professional Development 

 Opportunities 
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It’s your dime 

We want to hear from our mem-
bers.  What types of articles 
would you like to see in the 
newsletter?  We are dispensing 
with the long list of trainings and 
job openings as you should be 
able to get those on the new 
website pretty soon. 

Instead, we’d like to include 
useful information, perspectives, 
advice, or even amusing or inter-
esting anecdotes about your 
mediation experiences. 

If you practice a special type of 
ADR such as early-neutral 
evaluation, narrative mediation, 
or transformative mediation, 

send us a short piece about your 
experiences and why that particu-
lar style works well for you. 

***** 

We could also use updates from 
various courts on such issues as 
small claims mediation, family 
mediation, parenting coordina-
tion, elder mediation, and other 
programs.  Does your court pro-
gram keep statistics on its rates of 
settlement and client satisfac-
tion?  If so, send ‘em in.  We’d 
like to hear about it. 

***** 

Once the credentialing process is 

OMA is a professional organization of mediators and Alternative Dispute 
Resolution practitioners throughout Ohio, dedicated to giving a collective 
voice to the diverse business and professional needs of its  individuals mem-
bers.  Founded in 1989, OMA provides leadership, professional develop-
ment, networking opportunities, business advertising, a mediator registry, 
information, and opportunities for individuals to help publicize the benefits of 
mediation to the public. 

Through regular meetings, conferences, newsletters, email blasts, sub-
committee activity, and reciprocity with other organizations, OMA is con-
stantly working to increase the use of ADR in both the public and private sec-
tors.   

As an information clearing house, OMA provides information about employ-
ment and training opportunities as well as links to other ADR organizations 

in place, publishing an article will 
help enhance your status as an 
advanced practitioner.   

***** 

Finally, what topics would you 
like to see us address if we are 
able to offer 1.5-hr. education 
credits for OMA meetings?  At 
our last meeting, we had a pres-
entation by a representative of 
Our Family Wizard.  It was inter-
esting and useful.  While we 
can’t make recommendations to 
clients, we can point out options 
for communication and particu-
larly for High Conflict Couples, 
Family Wizard is a great tool.  It 
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even 
edits 
emails 
to re-
move 
inflammatory 
and abusive language!  It can 
eliminate a lot of the he said/
she said arguments because it 
archives all communications and 
expenses.  Also, with busy 
schedules for everyone involved, 
the calendar function helps keep 
parents and kids on track so 
misunderstandings, missed ap-
pointments, and schedule 
changes aren’t missed.   

Best wishes to Sheri 

Center 
 

Many of our members 
have known Sheri 
Center for quite some 
time.  She has faith-
fully served on the 
Board as Treasurer and in other capaci-
ties over the years, helping to make 
OMA stronger.  She was a court contract 
mediator in the Franklin County Court of 
Domestic Relations since the program’s 
inception and had her own private prac-
tice Finding Common Ground.   

Sheri recently has moved to Arizona to 
be closer to family. 

We want to wish her all the luck in the 
world and hope that this move brings her 
fulfillment and all that she is seeking in 
this new chapter of her life. 

We will miss you, Sheri! 

The Credentialing Committee has been hard at work hammering out our draft proposal for 
mediator credentialing in Ohio.  At the annual meeting last year, the membership gave the nod 
for this project, and, finally, we are ready to deliver!  You may have already received an elec-
tronic copy, or if you haven’t yet, you will soon.  Because this is still a draft, we are hoping to 
get a lot of good and useful member feedback to help craft the final proposal that we will pre-
sent to the membership next May at the annual meeting for approval.   

For years this has been a controversial issue around the country with some people wanting a 
very high bar for certification or licensure and others wanting a low or no bar for credentialing.  
Other states that have some type of credentialing include Texas, Idaho, Washington, Mary-
land, Kentucky, and Florida.  They are all different. 

The Ohio proposal will be strictly voluntary and will not be limited just to OMA members.  The 
main reason why so many people support this initiative is to enhance the professionalism of 
mediation and encourage consumer confidence in the practice of mediation.  Many other pro-
fessions have rigorous entry requirements to help provide a level of basic competency for its 
members.  This is the main goal of mediator credentialing, and we hope to have a lot of sup-
port as we implement a proposal that we believe will improve mediator credibility and bring 
more respect to the practice of mediation. 

Mediator Credentialing Proposal Soon to be Revealed! 
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